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Quality and environment polic

The Management of GRUPO INTASAL, S.L., as a fundamental part of its General Policy, defines,
assumes, and communicates the content of its Quality and Environment Policy, in order to
transmit to all levels and interested parties its position in relation to the quality of its services,
the protection of the environment and the prevention of pollution.

This policy, which is public in the organization, and is available to any interested party, is based
on a line of action based on the continuous improvement of quality, environmental
sustainability, the correct allocation of responsibilities and the achievement of the following
strategic objectives:

e Always satisfy the needs and expectations of the client.

e Ensure the participation of all staff in the Integrated Management System and
communication between all departments of the organization.

e Complywith the legal and regulatory requirements associated with our activity,
including other requirements that the organization may subscribe to with
clients or other interested parties.

e Ensure compliance with objectives and goals proposed by the organization.

e Perform a permanent follow-up to the satisfaction of our clients.

e Provide the company with the technical and human resources to ensure the
quality and reliability of our products and services at competitive costs.

e Carry out the realization of our work with the least possible environmental
impact and with the least risk to the safety and health of our workers.

e Integrate ethical principles and social responsibility with all stakeholders
(internal and external) into our management.

e Complywith the Laws against money laundering, as well as compliance with any
Anti-Corruption Law in the field of work.

e Promote and carry out management based on principles of gender equality and
non-discrimination on the basis of race or ethnicity, nationality, socio-economic
status, language, ideology, religion or belief, trade union, sex, sexual
orientation, disability, marital status, age, filiation or personal appearance.
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To ensure compliance with the objectives and our continuous improvement, the Management
of GRUPO INTASAL, S.L. contemplates the performance of internal audits, the holding of
meetings around the evolution of the Integrated Management System and the established
objectives, and the permanent monitoring to the satisfaction of the interested parties, thus
ensuring compliance with the objectives and effectiveness of the established Integrated
Management System.

The organization of GRUPO INTASAL, S.L. is structured to ensure the achievement of the
objectives described in this Management Policy, the proper assignment of responsibilities and
compliance with the requirements of the applicable regulations

Cuarte de Huerva (Zaragoza), a 12 de march of 2018
Fernando Tascén
Managing Director
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